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Install a contact verification app to protect
yourself, protect your loved ones, and protect
your community and society.

Ministry of Health, Labour and Welfare
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B Help protect your family and friends by
° anonymously registering test results.

el Application

Ask your family and friends to
participate

Oy mrmmmwmmei,  The Contact Confirmation App is a smartphone
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( ’ Y app that allows you to receive notifications
Share this a - - -
= about possible contact with a person infected

*Image is for illustration purposes.  WIth @ new coronavirus infection.

This application uses the proximity (16 smartphones running this app are in close)

communication function (Bluetooth) of the contact (within 1 meter for 15 minutes or
smartphone on the premise of the user's more), this is recorded as a close contact.

consent ,it ensures privacy so that we don't 9 GB -
know each other. ) (on ) 0

The app allows you to be notified about the _
possibility of contact with a COVID-19 positive M | G ‘

person. - Records of contact are maintained only in the terminal
and not outside.

The sooner users know they may have had - They will never know where, when, or with whom they
. - have been in contact.
contact with a positive person, the sooner they

can get support from the health department, :Rec_ordI contact information (random sign) only in the
erminal.

inCIUding getting tested. You can receive it. *The close contact history will be erased after 14 days.

As the number of users increases, it is hoped *The app fdoes not recc|>rd person?l information such as
; ; ; ; contact information or location information.
that this will help prevent the sPread of infection. \_ “No information is recorded if Bluetooth is turned off.
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COVID-19 Contact Confirming Application Q&A for users

Q1 What is a contact verification app?

With the user's consent, the proximity communication function (Bluetooth) of the smartphone can be used to
communicate We need to ensure privacy so that we don't know each other, and we need to be in contact with
anyone who is positive for the new coronavirus infection. You can receive notifications about the possibility
that you may have This application is provided by Apple and Google. It is developed based on the application
programming interface (API).

Q2 What are the benefits of using the app?

The user may have come into contact with a person who is positive for the new coronavirus infection, which
can lead to a test visit for health centers such as quickly. As the humber of users increases, it is hoped that
this will help to prevent the spread of infection.

Q3 How do you record contact with other users?

The proximity communication function (Bluetooth) of the smartphone is used to connect to other
smartphones. The system detects the state in which a person is in (generally within 1 meter for 15 minutes or
more) as contact. The information of the proximity is recorded in your smartphone in encrypted form only,
and 14 days have passed. It is automatically disabled after you do this.This record is never external to the
device and users can delete the record at any time at their discretion by deleting the app.

Q4 Will any personal information be collected?

You do not need to provide any personally identifiable information such as your name, phone number or
email address. . Information in proximity to other smartphones is encrypted and stored in the person's
smartphone. It is only recorded and will automatically become invalid after 14 days have elapsed. No
government agency or third party will use and collect contact records or personal information.

Q5 Does it use location data?

It does not use or record GPS or other location information.

Q6 Are there any guidelines for detecting contact with other users?

If your smartphones are close to each other for 15 minutes or more at a distance of approximately 1 meter or less, it is
more likely to be detected as a contact. Conditions and conditions such as the performance of the device, the surrounding
environment (e.g. glass windows, thin barriers, etc.), and the accuracy is not guaranteed because the distance and time
measured will vary depending on conditions and conditions such as the direction of the device.

Q7 Can I stop using the service at any time?

You can voluntarily stop using the app at any time and delete all records for the past 14 days by deleting the app.

Q8 What kind of notifications do I get in the app?

If a person who is positive for COVID-19 registers as a positive person with his or her consent, the Potential for proximity of
15 minutes or more to a positive person, generally within 1 meter, in the past 14 days You will be notified if you have a
condition. Once you have received the notification, you will be able to select your symptoms and have the contact information
of the returnee/contact person's outpatient department displayed. You will be informed about the examination and other
information.

Q9 Will I be notified immediately if a COVID-19 positive person registers on the app?

Users will be notified about once a day. Depending on the timing of registration to the app, you may not be
notified immediately. In addition, if you set the app to "ON", a notification message will appear on the screen
when there is a notification. It will be displayed.

Q10 Wwhat happens if I've been diagnosed with a positive COVID-19, but I don't register on the app?

If you are diagnosed as positive, registering for the app is voluntary and is subject to the user's consent. By
registering, you will be able to help those who may have come in contact with you to get support from the
health department, including getting tested. You can take it quickly.

Q11 What should I do if I am notified that a potential contact with a positive person has been confirmed?

After following the steps on the app screen, you can select your symptoms and other information, and then
return to the returnee/contact person It displays contact information for outpatient services, etc., and provides
information on examinations, etc.

Q12 What does the Ministry of Health, Labour and Welfare use the information obtained from the app for?

The Ministry of Health, Labour and Welfare (MHLW) does not use or collect any data from users through
the application.
Users do not enter their name, phone number or other personal information.
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